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@ Service Desk

7=
Track, prioritize and resolve your organization's
requests, everything from IT to HR to finance.

|] IT Service Desk
= Manage incidents, changes, problems and service

requests with ITSM workflows.
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Basic Service Management Project
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Manage IT help, employee onboarding tasks,
purchase requests and other common
requests submitted through a custom portal
or via email.

Issue types that come with this project:

Service Request

IT Help

Service Request with Approvals
Task

Sub-task
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IT Service Desk

Customer service
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¢ https://confluence.atlassian.com/servicedeskserver0410/setting-up-your-service-desk-1014669502.html
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