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Administration

Applications Projects Issues Manage apps User management Latest upgrade report System

General configuration Email temp|ates

Dark features

Find more admin tools
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Revert to default

You can modify email templates to change the look and feel of emails and notifications sent to users, adding your own styles or reorganizing

the content. You'll need to download a file with all templates, modify them outside of Jira, and then upload the file back. Learn more about

Jira mobile app email templates

SYSTEM SUPPORT
Download templates
System info

When modifying the templates, don't change their filenames or location within the folder. You can add extra files, like images, and link them

JMX Monitoring from the templates.

Audit log
Download .zip

SECURITY
Project roles Upload templates

Global permissions The size limit is 100 MB.
Password Policy Upload .zip
$S0 2.0

Administering personal
access tokens

Issue collectors

AUTOMATION FOR JIRA
Automation rules
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Configure context

Select issue types* | &3 All issue types %

Enables the custom field for the selected issue types in the context specified below.

Choose context @ Apply to issues in selected projects RECOMMENDED
Creates a field only in issues that belong to selected projects. This option has a low impact on the indexing time.
Apply to all issues on your instance

Creates a field for all future and existing issues in Jira. This option has a great impact on the indexing time.

Select projects* v
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Create a personal access token
Use personal access tokens as a safe alternative to authenticating with username and
password.
o Personal access tokens are as important as passwords and should be equally
protected.
Token Name *
My personal token
Number of characters remaining: 23
Permissions
Permission level of personal access tokens is set to the level of access you currently have.
Expiry date
For security reasons, you can set this token to automatically expire. You can't change the
expiry date once the token is created.
Automatic expiry
Days until expiry
90
The token will expire on 10 February 2021.
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* LDAP directory passwords
* Remote Crowd directory application passwords
* Azure AD web application keys
* SMTP mail passwords
* Proxy passwords
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More formatting options

Priority
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Start typing to get a list of possible matches or press down to select.

& Blocker v

Reporter® admin

Start typing to get a list of possitle matches.

Component/s MNone

Description

Stylev B T

* link, Get local help about Priority

Fix Version/s

Start typing ta got a list of possible matchos or press down 1o select

“e

Priority |= Medium

Labels

[) Create another

(S FLiN Cancel
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