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% Ongoing major incidents
E‘] Opsgenie is showing these major disruptions (incidents) right now.
14
A Search Incident status
So%
» Q  Search messages Open  Past
st
3 Key  Message Opsgenie service/s Responders Status Linked
B3 #52  Space shuttle won't start third service Second team [ oPEN ] 1request
(] & #5 Problem with rocket thrusters Confluence Team [ open] 5 requests
=) B #50  Someone stole the Moon second service Test Team [ opEN ] 5 requests
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[ P3] Robot overboard! second service Test Team [ oPEN | 3 requests
B #4¢ Wormhole is down Trading Service Athena [ oPEN ] 0 requests
G #47  Where's my ship Translations Service Translations Team [ oPEN | 3 requests
#46 Refunds system is down Translations Service Translations Team [ oPEN ] 0 requests
B #45  Oxygen depletion Jira Team [ oPen] 3 requests
B #44  Mars office is dusty Confluence Service Confluence Team [ oPEN] 3 requests
@B #43 Incident Management has problems Sample Service Test Team [ oPEN ] 5 requests
B « Aliens are attacking! [ opEN | 0 requests
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Link a Confluence space

Don't link to a Confluence space
O Link to a Confluence space

Application Space

Connie in the sky with diamonds Teams in Cloud
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| can't log into my email

In Progress

Time to resolution

NATIVE APP FOR IOS & ANDROID

Time to first response

m—— Jira Service Desk

Details

support on mobile

Comments View all 6 comments

y) Jane Rotanson

Can you tell me more?

@ Fran Perez

Add internal comment v
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Administration Q. search Jira admin + Back to project: My project

Applications  Projects Issues Add-ons User management System

General configuration Audit Iog settings

Dark feat . .
ark features Audit log database retention

Find more admin tools We only store the most recent 10 million audit events in your database. This is to minimize the impact on your database. Learn more
Database retention period
SYSTEM SUPPORT
N 20 Years v [\ Keep and eye on your database size
System info

JMX Monitoring Audit log file retention

Custom fields optimizer Each file has a size limit of 100 MB. A new file is created every 24 hours or when the size limit is reached. You should allocate enough disk space to store the files.
Advanced audit log Number of files stored
100 files per node A\ Keep an eye on your disk space
SECURITY
Project roles Coverage

Global permissions Choose which events are logged by selecting a coverage level. For a full list of events in each coverage area, see Audit log events

Password Policy Coverage area Coverage level
SAML Authentication
Global configuration and administration Base .
Logs instance or system admin actions around instance administration or configuration such as platform changes or updates to global settings.
Issue collectors
User management Advanced v
USER INTERFACE Logs actions around users, groups, membership, and roles such as adding or removing users and groups
Default user preferences P r— o
~
System dashboard Lags actions around local and global permissions and configuration such as changes to anonymous access or updating group permissions
Look and feel Local configuration and administration Base >
Announcement banner Logs admin actions around spaces, projects or repos such as creating or deleting a project or space, or updates to a repository.
Rich text editor Security Base -
Logs user actions related to security such as authentication, granted site access, or created group.
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