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© Project settings
8
Xy
L) Summary
Dashboard
1} Details ~ = ° Change language v
st espafiol (Espafia) translation
Audit log
= Re-index project PORTAL
Default translation espaiiol (Espaiia) translation
D Delete project Content
Request type groups New employee
‘;' Request types Announcements
- hire.
[ Customer permissions OnBoarda new hire
o REQUEST TYPES
LEIT R B New employee New employee name
Portal settings
Computer support
Email requests Employee start date
IT help
Customer notifications .
Employee exit Enter their full name, first and last.
Satisfaction settings
Purchase under $100
Knowledge base
B Purchase over $100 GEEhmEnt
SLAs
Colendars Travel request Description
I If you are unsure of the date, give us a tentative one.
Issue types
IT Help
O Service Request
»

Service Request with App...
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SLAs (SLA calendars, SLA goals, SLA names)

Reports (created, deleted)

Agents (invited or removed from the project)

Email channels (enabled, disabled)

Request types (created, deleted)

Organizations (created, deleted, updated)

General configuration (public signup enabled, disabled)
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Administration
Applications  Projects

General configuration
Dark features
Find more admin tools

Jira mobile app

SYSTEM SUPPORT
System info
JMX Monitoring

Audit log

SECURITY

Project roles
Global permissions
Password Policy

SS0 2.0

Issue collectors

AUTOMATION FOR JIRA

Automation rules

USER INTERFACE
Default user preferences
System dashboard

Look and feel

Rich text editor

Q Search Jira admin

LaiZ0f| 20, 0|= Jira Core, Jira Software, Jira Service Desk S

Create

Manage apps User management Latest upgrade report System

Filters
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Filters are saved search results that let you quickly access the most important issues. Here you can view and manage all existing filters. Learn more

Search

Searches in the filter's name and description.

Search

Name +

Teams in space: epics

Space Odyssey
Refined bugs

LTS issues

Mars lander bugs

Moon slingshot calculations
Saturn office: Complaints
Where's my ship: all the things
What we need for the rocket

Las Vegas of Filters

Owner

Captain Joe (captainjoe)

Stan Bugrick (thestan)

The Bugmaster (iseebugs)

Master PM (masterpm)

Master Engineer (engie)

Crazy Scientist (scientist)

Friendly Robot (robot)

Lieutenant Woolf (woolf)

Rocket Boy (rocketboy)

Not-so-friendly Robot (drone)

Owner
o

Start typing to get a list of possible matches.

Shared with

Shared with anyone on the web (VIEW)
Project: JSD Server (EDIT)

Private filter

Shared with logged-in users (VIEW)

Shared with logged-in users (VIEW)

Private filter

Private filter

Private filter

Private filter

Private filter

Private filter

Popularity
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Favorite Filters

Teams in space: epics &) Too many issues to show

High-priority issues 6
Space Odyssey 102
Las Vegas of filters A\ Too many issues to show
Mars lander bugs 102
Space Mission 102
Teams in Space [}

Saturn office: Complaints 35

Create Filter Manage Filters

PefE LEO| 220l Ol £ M oamcanmr

Jira 8.1001M S2{AE{0| ReHEl -7} SHEH|E} gICkD BIDER| 0[S0| A|LEE S22 2IaI0l 0[S0 AL
O[A| 7|2t Y5t A|ARI &S jira. not. alive. active. nodes. retention. period.in.hours £35t0 Qe =EE 3A|7HHEH 2 2t0]
o2 0lse 4 UFHCH

2014 - 2023 CURVC Corp. All rights reserved


http://jira.not.alive.active.nodes.retention.period.in/

	Jira Service Desk 4.11 릴리즈 노트

