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\‘F_lir(] Dashboards v Projects v Issues v Boards v Plans v Create

Summary Set up your email channel

Details Use an existing email account that you want customers to reach you on.

Audit log We'll turn those emails into requests, or add them as comments to existing requests.

Re-index project Based on your request security, customers must have an existing account to email requests. Add new customer accounts here.

©! Yahoo Other

Request types Email address

Delete project

Customer permissions jsdchannel@gmail.com

Portal settings Authentication method

e Google OAuth 2.0
Customer notifications .
Email protocol

Satisfaction settings
SECURE IMAP

Knowledge base
Request type
SLAs
IT help v
Calendars
All requests must be assigned a request type. Select the request type to assign
Automation to requests created from emails below. Jira Service Desk copies the subject of

emails to the Summary field and the contents to the Description field.

Issue types N
Save and authorize

IT Help

Service Request

Service Request with App...
Sub-task

Task
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1. BE Jira applications: Integrate Jira with OAuth 2.0. Learn more

2. lJira Core & Jira Software projects: Reconfigure mail servers to use OAuth 2.0. Learn more
3. lJira Service Desk projects: Reconfigure email channels to use OAuth 2.0. Learn more
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https://confluence.atlassian.com/adminjiraserver/integrating-with-oauth-2-0-1013845729.html
https://confluence.atlassian.com/adminjiraserver/creating-issues-and-comments-from-email-938847641.html
https://confluence.atlassian.com/servicedeskserver/receiving-requests-by-email-939926303.html
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Administration > System > Clustering > Actions > Custom field indexing

-;\‘Jirq Dashboards v Projects v Issues v Boards v Plans v Create Search

Administration @ Search Jira admin o

Applications  Projects Issues Manage apps User management Latest upgrade report System

General configuration Custom field indexing

Find more admin tools View the total and the snapshot metrics for the 10 custom fields that take the longest to index and affect indexing performance. Last data update on node node1: 12/Mar/20 3:15

. " PM. Learn more
Jira mobile app

1 Back to clustering T Refresh @ Export to csv
SYSTEM SUPPORT

Search

System info Q

Instrumentation Time period Custom field name Custom field type % of indexing Average indexing Max indexing Calls to indexer
time time (ms) time (ms)

JMX Monitoring

Database monitoring Total customfield 15200 (Rank which is so long that it takes Custom 18.5% 16.1ms 1822 ms 2717

. more than one line and goes on the second line)
Integrity checker

Logging and profiling Total customfield_11002 (Sprint target) 3rd party app 7.8% 61ms 1778 ms 2717
Scheduler details

Total watcher System 7.2% 5.6 ms 1466 ms 2713
Troubleshooting and support
tools . .

Total customfield_23456 (Target delivery) Custom 6% 4.7 ms 280 ms 2715
Audit log
Clustering Total issuelinks System 4.7% 3.7ms 1499 ms 2715
SECURITY Total customfield_234567 (Date of release) Custom 4.6% 3.6 ms 251 ms 2715
Project roles

Total customfield_234 (EIS) 3rd party app 4.5% 3.5ms 247 ms 27
Global permissions
Password Policy Total customfield_1234 (Development team) 3rd party app 2.3% 1.8 ms 373 ms 271
User sessions

Total assignee System 2% 1.6 ms 1367 ms 271
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