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Atlassian Support Tools
Identify, diagnose and solve problems with your instance by running the health checks and log analyser. If you need more help, &} Give Feedback
contact Atlassian Support using the support request form.

Instance Health  Log Analyzer Get help  Create Support Zip

Create Support Zip

® Your support zip file is ready and can be found at: C:\Atlassian\Application Data\Confluence\export\Confluence_support_2017-01-18-22-
03-05.zip

The following information is included in the zip file:

Bundle Description

Application properties Memory statistics, configuration options and system settings

Thread dumps Generates 3 thread dumps used for performance analysis

Confluence Your confluence.cfg.xml file which contains database settings and other useful information, your logging configuration files,
configuration files and your startup scripts

Confluence Your front end customisations, including velocity templates, custom HTML and custom CSS

customisations

Healthcheck results Results of all previous instance healthchecks

Tomcat configuration Configuration files such as server.xml, web.xml

files

Authentication Files such as atlassian-user.xml, osuser.xml and crowd.properties. Atlassian will handle your data with strict confidence
configuration files and will not disclose it to any third parties

Cache configuration Files used to help diagnose performance problems

files

Confluence application Your Confluence application logs
logs

Tomeat logs Files in the Tomcat log directory such as catalina.out

Click here to download the support zip file.
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