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Jira - Scriptrunner -83510{ O|10] tiZ2 Y4 A| A= A5t 44

0| M+« Jira - Scriptrunner 283104 0|4x(issue)0fl B2 (comment) 22 Al 2t5 A|SHLevel) M 710|E5 28517| {I5H 2| QACH

=39  Jira, Scriptrunner

H|
e Scriptrunner 2&3}0{ 0|01 Si= &2 Al A& |8t 4
o Scriptrunner Listener @ %
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o AEt MY Al 28 271517
o 22|15

Scriptrunner 2250 O|4:0f CiZ2 24 A| At5 A|st A H

= _ =2 O
Scriptrunner Listener 2t 7|

= Scriptrunner — Listeners — Create Listener A&l

© Jira Software boards v Projects v ~ Boards v Plans v

Create

Administration  a SearchJira admin * Back to project: AfH| & 2

Applications  Projects  Issues  Manage apps  User management

Browse o ScriptRunner

Console

Latest upgrade report  System  ScriptRunner

Settings
Built-in Scripts

Browse” Console Built-inScripts Jobs Listeners Fields Behaviours Workflows Fragments JQL Functions REST Endpoints Resources Mail Handler ~Script Editor
Jobs
Listeners .

Listeners
Fields Automatically execute actions in response to an event. Use one of the built-in listeners or configure 2 custom listener using Groovy scripts.
Behaviours
Workflows

Documentation & Tips Show
Fragments
JQL Functions
REST Endpoints S Q| Appliedto .
Resources
Mail Handler Name Applied to Events Performance History Actions
Script Editor Custom listener
) . seRvicE 2 Events leat @ All of the last 15 executions have failed

Settings S EE O B T

Custom listener - -

un
P SERVICE vent

@ No failures in the last 1 execution(s)

Atlassian Jira Pr

+ Management Software (48,

d by a fre= Atlassian Jira evaluation license. Plesse consider purchasing it today,

A ATLASSIAN

= Custom Listener AE#
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v Projects v Create

Administration @ sezrchira zdmin  Back to project; Al5|~ 2.

Applications  Projects Issues  Manageapps User management  Latest upgrade report  System  ScriptRunner

Browse ScriptRunner Settings  +2+

Consale

Built-in Scripts

Browse® Console Built-in Scripts Jobs Listeners Fields Behaviours Workflows Fragments JQL Functions REST Endpoints Resources Mail Handler Script Editor
Jobs R

Listeners
Fields Listeners > Create
Behaviours

Create Listeners

Workflows

Fragments Automatically execute actions in response to an event. Use one of the built-in listeners or configure a custom listener using Groovy scripts.
JaL Functions © More information
REST Endpoints Search Listeners Q

Resources -
Project [J | Custom listener

Mail Handler
Write your own groovy class as a custom listener.

Script Editor ssie &
Settings fes Send a custom email (non-issue events) m
Send an email based on the template provided, after a non-issue event is fired and specific conditions are met.
User
Version synchroniser | prosECT |
Synchronises versions across multiple projects
System B3 Adds the current user as a watcher [user [ 1ssue ]
,  Adds the user performing the action as a watcher, if condition applies.
Workflow Y
Clones an issue, and links [issue ] rieios ]
Clones this issue to another issue, optionally another project and issue type, and creates a link.
Email

Create a sub-task [ workriow § issue

» K5 DS HE AME
o2 — —_

Console
Built-in Scripts .
Browse” Console Built-inScripts Jobs Listeners Fields Behaviours Workflows Fragments JQL Functions REST Endpoints Resources Mail Handler ~Script Editor
Jobs R
Listeners .
Custom listener
Fields
‘Write your own greovy class as a custom listener.
Behaviours
Workflows
_ Documentation & Tips Show
Fragments
JQL Functions
REST Endpoints Note
Resources
Mail Handler an optiona our reference.
Script Editor Applied to
Settings GlokallAll —

@ Select project(s)

Select project(s) -
& dsfjlisaif

B sampLe

B sampLe2

B rest2 Inline ~ File

B est-zaxies

B 7ests

[ RREESES

Atlassian Jira Bro;

A ATLASSIAN

* |ssue Commented AEH
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Console
Built-in Seripts .
Browse” Console Built-in Scripts Jobs Listeners Fields Behaviours Workflows Fragments JQL Functions REST Endpoints Resources Mail Handler Script Editor
Jobs
Listeners .
Custom listener
Fields
Write your own groovy class as a custom listener.
Behaviours
Workflows
_ Documentation & Tips Show
Fragments
JQL Functions
REST Endpoints Note

Resources

Mail Handler
Script Editor Applied to
Settings O Global (Al projects)
@ Select project(s!
B Hux g x
Fiter on even ociated with a project.
Events
commented| v
Inline  File
Issue Commented =
B E3s1"]
Show snippets ¥
Alassian Jira Project Mansgement Software (v8.22.
)y a free Atlassian Jira evaluation lic lease consider purchasing it today.
A ATLASSIAN
n AJZIE
AHEE

8HE0| 488 AY DL ¥

inport com atl assian.jira.conponent. Conponent Accessor
import comatlassian.jira.issue.comments. Mut abl eConment
import comatlassian.jira.event.issue.|ssueEvent

def event = event as |ssueEvent

def user = event.getUser()

def comment = event.get Comment () as Mt abl eComment

comment . set Rol eLevel 1d(10202)

Conponent Accessor . get Conmmrent Manager () . updat e( conment, true)

» 502 A5HE 2 HR: setGrouplevel(AEY) At
CHASOIM Eols OEY2 2 43
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Behaviours
Warkflows
Fragments

JQL Functions
REST Endpoints

Resources

Meail Handler
Script Editor
Settings

1>
Ho

o8

Al

@) SERVICE 2=

& Backlog

D Active sprints
& Releases
L2 Reports
2

Issues

3 Components

PROJECT SHORTCUTS

Add alink to useful information for your
whole team to see.

+ Add link

X Project settings

Write your own groovy class as a custom listener.

Documentation & Tips

Note

Global (All projects)

Select project(s]

B Ae~ 29 x

Events

Issue Commented X

Author
Author!
Body

GroupLevel (

RoleLevelld

UPUECERTTTIOr

UpdateAuthor

Updated,

MetaClass
comment @ stream
ment

.getCommentManager () .update(com

Show snippets ¥

SERVICE-109
jiraissue editable

<

Atiassian Jira Projec emEnCorel
Powered by a fres Atlassian stion license. Plezse consider p
A ATLASSIAN

O seRvIcETT ¥ ©%jk park added a comment - & minutes ago - @&

CLONE - As a developer, | can updat.

2332

m SERVICE-110

test ©

jk park added a comment - Just now - @ Restricted to st

asfafs

SERVICE-106
EESSS

-]

©

SERVICE-108
Bl~E23

Comment

SERVICE-107
B~E3

Sylev B I U

SERVICE-104
B~E3

O O o o

SERVICE-101
B

SERVICE-102
HAED

SERVICE-100
ZES3)

+ Create issue

[#]

-users

>

13

N
1

AHFHE

Show

Inline  File

Le 3@

T~ Viewable by All Users Cancel
Al Users

Project Roles

Administrators

Tempo Project Managers

ey
EPLEE
el
Groups

Confluence-administrat.

Confluence-users
bamboo-zdmin
bamboo-user
crowd-administrators
jira-administrators
jira-software-users

stash-administrators
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Create

Open issues switch fiter v View all issues and filters

Edit - Delete - & -
Order by Priority vl
@) SERVICE 2= v

. ¥ )jk park added a comment - 2 hours ago

& Backlog it 5
D Active sprints @ sevice10s Edit - Delete - &
&, Releases El2=s
O sevce v ©)jk park added a comment - 20 minutes ago
1% Reports CE-
CLONE - A5 a developer, | can updat.. sdfsdfids
Issues B
@ sewice0 Edit - Delete - &
¢3 Components test
~ %jk park added a comment - 19 minutes ago
SERVICE-109
PROJECT SHORTCUTS
jiraissue.editable dfsfeisdf
Add alink to useful information for your . "
whole team to see. SERVICE-106 Fdit - Delete - &
EH2E3
+ Add link ~ ) jk park added a comment - 18 minutes ago - @ Restricted to 7}
B seRvice-108
ZES=) 2332
B sice Edit - Delete - &
HAE3
~ ©)jk park added a comment - 10 minutes ago - @ Restricted to stash-users
SERVICE-104
8 Hass asfafs
ceruce 101 Edit - Delete - &
EAED
~ ) jk park added a comment -  minutes ago - @ Restricted to stash-users
B seRvice-102
EES=] sdfsdfs
- Edit - Delete - &
+ Create issue
Add t
X Project settings « 13 12 > @At ComET

o8t DL &l Y

= ELHIR — System — Project roles

v Projects v Create

Administration @ sezrchira zdmin B © Back to project: Afbl 2 29

Applications  Projects Issues  Manageapps  User management  Latest upgrade iz} ScriptRunner

General configuration Project Role Browser ®

Find more admin tools You can use project roles to associate users and/or groups with specific projects. The table below shows all the project roles that are available in Jira. Use this screen to add, edit and delete project roles. You can also click View Usage' to see which projects, permission schemes and
notification schemes are using project roles.
Jira mobile app

Project Role Name Description Actions
SYSTEM SUPPORT
System info Administrators A project role that represents administrators in a project View Usage
Manage Default Members ~ Edit
nstrumentation Delete
IMX Monitoring
Developers View Usage
Database monitoring Manage Default Members ~ Edit
ntegrity checker Delete
Logging and profiling Tempo Project Managers This role grants users access to view all worklags within a particular project, Deleting this role will prevent Tempo Project Managers from viewing worklogs View Usage
aceessed through the “Tempo Project Managers" role. This action cannot be undone. Manage Default Members ~ Edit
Scheduler details Delete
Troubleshooting and support
tools Testers A project role that represents testers in a project View Usage
Manage Default Members  Edit
Clean up Delete
Audit lo
fuaties (el View Usage
Clustering Manage Default Members  Edit
Delete
VRITY I
THeE View Usage
Manage Default Members  Edit
Global permissions Delete
Password Policy HeE ald View Usage
Manage Default Members  Edit
User sessions
Delete
Authentication methods _
712g View Usage

Administering personal accass Manage Default Members ~ Edit
tokens

Delete
Remember my login
71g2g ag View Usage -
. 450l A Edit A2
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FAISIAFAHE
General configuration Project Role Browser ®
Find more admin tools You can use project roles to associate users and/or groups with specific projects. The table below shows all the project roles that are available in Jira. Use this screen to add, edit and delete project roles. You can also click View Usage' to see which projects, permission schemes and

notification schemes are using project roles.
Jira mobile app

Project Role Name Description
SYSTEM SUPPORT

System info Administrators
Instrumentation

IMX Monitoring

A project role that represents administrators in a project

Actions

View Usage
Manage Default Members ~ Edit
Delete

Developers View Usage
Database monitoring Manage Default Members ~ Edit
Integrity checker Delete
Logging and profiling Tempo Project Managers This role grants users access to view all worklags within a particular project, Deleting this role will prevent Tempo Project Managers from viewing worklogs View Usage
aceessed through the “Tempo Project Managers" role. This action cannot be undone. Manage Default Members ~ Edit
Scheduler details Delete
Troubleshooting and support
ols Testers A project role that represents testers in a project View Usage
Manage Default Members  Edit
Clean up Delete
Audit lo
g (el View Usage
Clustering Manage Default Members  Edit
Delete
SECURITY i
" View Usage
Project roles Manage Default Member:
Global permissions Delete
Password Policy HeE ald View Usage
Manage Default Members  Edit
User sessions
Delete
Authentication methods .
712g View Usage
Administering personal access Manage Default Members  Edit
tokens
Delete
Remember my login _
71g2g ag View Usage
Allowlist Manage Default Members ~ Edit
Delete
Issue collectors Rl View Usage

USER INTERFACE
Default user preferences

Cixeledald
System dashboard

10.1.25.1 ject/EditProjects a?id=10202

= Url Z 22 50l

6

Q

AHgt 4 Al 28 71517

= ELHIR — System — Genernal configuration

< Jira Software Plans v Create

Manage Default Members ~ Edit
Delete

View Usage
Manage Default Members ~ Edit
Delete

A =2 9% | 10.1.25.100:8080/secure/project/EditProjectRoleldefault.jspa?i§ = 10202

Administration @ searcn Jira admin

ephcshons Projects  Issues Manageapps ~ User management  Latest upgrade report ~ System

Settings

Find more admin tools

Jira mobile app General Settings

itle
SYSTEM SUPPORT

System info Mode
Instrumentation Maximum Authentication Attempts Allowed
JMX Monitoring CAPTCHA on signup
Database monitoring Base URL
Integrity checker

Email from
Logging and profiling

Introduction
Scheduler details
Troubleshooting and support .
tools
Clean up Indexing language
Audit log Installed languages
Clustering
SECURITY

Project roles
Global permissions

Password Policy

User sessions

Authentication methods
Administering personal access

emember my Ioain
10.1.25.100:8080/secure/admin/ViewApplicationProperties jspa

= Edit Settings &4

Jira

Private

Unlimited

OFF
httpi//10.1.25.100:8080

${fullname} (Jira)

English - Moderate Stemming

Chinese (China)
Czech (Czechia)
Danish (Denmark)
Dutch (Netherlands)
English (UK)

English (United States)
Estonian (Estonia)
Finnish (Finland)
French (France)
German (Germany)
Hungarian (Hungary)
Icelandic (Iceland)
Italian {ltaly)
Japanese (Japan)
Korean (South Korea)
Norwegian (Norway)
Prlich (Priand)

JIRA ADMINISTRATION

o
]

Applications
Projects
Issues

Advang Manage apps ngs
User management

Latest upgrade report | @
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Administration @ sesrch Jira sdmin

Applications  Projects  Issues

General configuration
Find more admin tools

Jira mobile app

SYSTEM SUPPORT
System info
Instrumentation

IMX Monitoring
Database monitoring
Integrity checker
Logging and profiling
Scheduler details

Troubleshooting and suppert
tools

Clean up
Audit log

Clustering

securITy
Project roles

Global permissions
Password Policy

User sessions
Authentication methods

Administering personal access
tokens

Remember my login

= Comment Visibility: Group&Project Roles AEH

System dashboard
Look and feel
Announcement banner
Rich text editor

Terminology

IMPORT AND EXPORT
Backup system
Restore system
Project import
External System Import

Migrate to cloud

MAIL
Outgoing Mail

Incoming Mail

Mail queue

Send email

Batching email notifications

Email templates

ADMIN HELPER
Permission helper

Notification helper

SHARED ITEMS
Filters

Dashboards

ADVANCED
Indexing

Replication

Cantent Delivery Network
Attachments

Events

2223

Manage apps ~ User management  Latest upgrade report

Settings

General Settings

le
Mode

Maximum Authentication Attempts Allowed
CAPTCHA on signup

Base URL

Email from

Introduct

Internationalization
Indexing language

Installed languages

Sharing with anyone O oN~ ® OFF

System

* Back to project: AME[A 29

Advanced Settings |  Edit Settings

Jira

Private

Unlimited

OFF
httpi//10.1.25.100:8080

S${fullname} (ira)

English - Moderate Stemming

Chinese (China)

Czech (Czechia)
Danish (Denmark)
Dutch (Netherlands)
English (UK)

English (United States)
Estonian (Estonia)
Finnish (Finland)
French (France)
German (Germany)
Hungarian (Hungary)
Icelandic (Iceland)
Italian {italy)

Japanese (Japan)
Korean (South Korea)
Norwegian (Norway)
Palich fPrlandl e

on the web  Allows users to share dashboards and filters with anyone on the web (including users who are not logged in). Disabling this vill not affect dashboards and filters that are already shared with anyone on the web. You'll need to update them manually. Learn more

Maximum project name size

The minimurm length is 2. 80 s recommended, Changing this length will not impact the curently existing project names.

Maximum project key size [10

The minimum length is 2. 10 i recommendsd. Changing thislength wil not impact the currently existing project keys.

Allow unassigned issues Cannot tum off "Allow unassigned issuss” a5 there are 67 issuel(s) that are unassigned,
Please assign these issues before disabling Unassigned lssues.
N.B. Vou may not have permissions to view all of thase issues

Cannot tum off "Allow unassigned issues” a5 there are 7 project(s) that have Default assigness set to "Unassigned”,

Please edit these projects before disabling Unassigned Issues.

External user management O ON @ OFF

Indicates that you are sing user management from outside Jira,Jira will not display options for users to change their password, or edit their profile.
Note: With the ‘authentication only' LDAP provider, this should be Ieft off, as accounts are stored locally.

Logout confirmation @ Never O Cookie O Always
Whether to obtain user’s confirmation when logging out. ‘cookie’ means prompt for confirmation if the user was automatically logged in (via a cookie). Default is ‘never.

Use gzip compression @ o O OFF

Whether to compress the web pages that Jira sends to the browser. It s recommended that this be turned ON, unless you are using mod_proxy.

User email visibility @ public O Hidden O Masked (ie. user at example dot com)
Indicates who can view user email on the user profile page

Comment visibil ! ® Groups & Project Roles. IO Project Roles only

o

Exclude email header O ON @ OFF

O show to logged in users only

"Precedence: bulk” Whether to exclude the Precedence; bulk’ header on Jira notification emails, Only turn this an when notifications go to a mailing lst which rejects bulk’ mails,
In normal circumstances, this header prevents auto-replies (and hence potential mail lops).

Issue Picker Auto-complete @ ON O OFF

Enables auto-complete and searching of issues from within the issue pickers

JQL Auto-complete @ on - O OFF

Enables auto-complete for entering JOL queries in the advanced issue navigator
Internet Explorer MIME Sniffing O Insecure: inline display of attachments

Security Hole Workaround - O secure: forced download of attachments for all browsers
@ Work around Internet Explorer security hole

policy

security options for

in all browsers and gain ultimate protection against hostile attachments. See JIRA Sec

Contact Administrators Form - ON @ OFF

scripting vulnerabilities present in Internet Explorer 7 and earlier, Use the workaround to reduce the risk of attacks to IE users via attachments, Use mode to sacrif

ty Advisory 2008-08-26.

Enables users to contact administrators by displaying an email form. Can be used with or without the Custom message below

To send email you need to configure 2 mail server.

Contact Administrators
Message

¢ Atlassian API
* Add Restricted Comments on Jira
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https://docs.atlassian.com/software/jira/docs/api/7.5.2/com/atlassian/jira/issue/comments/MutableComment.html
https://confluence.atlassian.com/jirakb/add-restricted-comments-on-jira-962353957.html
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