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Let's get started with Jobs
Settings
= Jobs allow you to run your own code at regular intervals.
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Jobs » Create
Create Jobs

Automate issue escalation with Escalation Services. Use 3 JQL query to define procsses for modifying issues based on elapsed time.
Specify actions (such as transitions) to occur at defined intervals after a specified time has passed. Or run your own code at regular
intervals.

Custom scheduled job

Run your own code at regular intervals

ssue &2

Escalation service =3

Can periodically modify issues based on a JQL query. for instance: to change the state of issues if they have been inactive for 2 weeks,

Issue Archiving Job =3

Periodically archive old issues from a JQL query
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Custom scheduled job

Run your own code at regular intervals

Documentation & Tips
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Interval/Cron expression
03007~ MON-FRI At 12:30 AM, Monday through Friday
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inmport comatlassian.jira.issue.lssue

import comatlassian.jira.issue.lssueManager

inport comatlassian.jira.issue. Mutabl el ssue

inport com atl assi an.jira.conponent. Conponent Accessor

import comatlassian.jira.bc.issue.search. SearchService
import comatlassian.jira.jqgl.parser.Jqgl QueryParser

import com atl assian.jira.web. bean. PagerFilter

i mport com onresove. scriptrunner.runner.util.UserMessageltil
inport comatlassian.jira.issue.attachnment. Fil eSystemAttachment Di rect or yAccessor
i mport org.apache. | og4j. Level

i mport org.apache. | og4j . Logger

inport java.io.File

def 1og = Logger. getLogger("comcurvc.test")

| og. set Level (Level . DEBUG

def custonFi el dvanager = Conponent Accessor . get Cust onFi el dManager ()
def issueManager = Conponent Accessor. get | ssueManager ()

def user Manager = Conponent Accessor. get User Manager ()

def user = userManager.getUserByNane("jgl ")
def jql QueryParser = Conponent Accessor. get Conponent (Jql Quer yPar ser)
def searchService = Conponent Accessor. get Conponent ( Sear chServi ce)

I JQL

def gstr ="'

def query = jqgl QueryParser. parseQuery(qgstr)

def search = searchService.search(user, query, PagerFilter.getUnlimtedFilter())

/1

def newfilepath = "/tnp/"

/1

int del et edAtt achment sCount = 0;
for(int i = 0;i < search.total;i++){

def issue = issueManager. getlssueObject(search.results[i].key)
| og.info(issue)
def attachments = Conponent Accessor. attachnent Manager. get Attachment s(i ssue)
for (attachnent in attachments) {
def attachmentnane = attachnent.getFil enane().toString()
I og. i nfo(attachnent name)
def attachnentsize = attachnent.getFilesize()
def attachnmentid = attachment.getld().toString()
/1
def filelocate = Conponent Accessor. get Conponent (Fi | eSyst emAtt achnment Di r ect or yAccessor. cl ass) .
get Attachment Directory(i ssue)
def filepath = filelocate.toString() + '/' + attachmentid
File file = new File(filepath)
I og.info(filepath)
/1
File tenpPath = new File(newfilepath + issue.getKey().toString().split('-")[0])
if (!tenpPath.exists())({
t enpPat h. nkdi rs()
}
/1
String path = tenpPath.toString() + '/' + issue.getKey().toString() +
/1
File copyfile = new Fil e(path)
copyfile << file.bytes
del et edAt t achment sCount = del et edAttachnment sCount + 1
l og.info(issue.getKey() + " Name:" + attachnmentnane + " Size:

+ attachnent nanme

+ attachnentsize + " bytes ")

/1Jira
Conponent Accessor . att achment Manager . del et eAtt achnment (att achnent)
}
}
log.info(" : " + deletedAttachnentsCount)
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Atlassian Community
Atlassian Community 2
Atlassian Community 3
Groovy web console
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https://community.atlassian.com/t5/Marketplace-Apps-Integrations/ScriptRunner-script-to-delete-attachments-smaller-than-10kb/qaq-p/1476864
https://community.atlassian.com/t5/Jira-Software-questions/How-to-read-a-text-file-attached-to-an-issue-with-scriptrunner/qaq-p/1226865
https://community.atlassian.com/t5/Answers-Developer-Questions/Accessing-jira-attachment-file-data-from-a-jira-plugin/qaq-p/564803
http://groovyconsole.appspot.com/view.groovy?id=8001
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