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Groups  Directories  Audit log

General

Licensing

Find new apps
Manage apps
Application Links
Mail configuration
Mail template
Session configuration
Current sessions
Trusted proxy servers
Systern information
Clustering

Backup

Restore

Troubleshooting and support tools W} Give feedback

Identify, diagnose and solve problems with your instance by running the health checks and log analyzer. If you need more help,
contact Atlassian Support using the suppeort request form.

Log analyzer Thread diagnostics  Get help | Create support zip

Create support zip Customize zip

Export logs, canfiguration files and other useful information about yowy site for troubleshooting or as a
historical snapshot, Our support team may ask you to provide this suppotsgip file when you raise a support
reguest,

If you need to send your zip to our Support team, either attach it to your support re
https://transfer.atlassian.com if it's over 250MB.,

est, or upload it to

819c2cec-Bfec-4839-a635-18f9154fc94c
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