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O Bitbucket projects Repositories v

Administration &

Overview . 7t Give feedback
Troubleshooting and support tools

ACCOUNTS Identify, diagnose and sclve problems with your instance by running the health checks and log analyser. If you need mare help,

Users contact Atlassian Support using the support request form.

Groups
P Log analyzer  System Information  Get help | Create support zip

Global permissions

Authentication

Create support zip

Avatars
User Directories Export logs, configuration files and other useful information pbout your site for troubleshooting or as a historical snapshot. Our
R suppart team may ask you to provide this support zip file when you raise a support request.

SETTINGS : N .
) ltems included  Application properties
Server settings . . . . . . .
Memory statistics, configupetion options and system settings required by Atlassian suppaort

Database

Application Navigator Select other items to include [ Thread dumps
Application Links Generates 3 thregd dumps used for performance analysis

The main cogfiguration file, bitbucket.properties

Mail server
_ _ A copy of youf bitbucket.properties file
Licensing Bitbucket gpplication logs
ClLISte'ing ‘Your Bitbugket application logs
Mirrors
Analytics Choose to limit size Limit file sizes
) Limit th¢ size of files included in your support Zip to no more than 23Mb
ADD-ONS

Find new apps
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