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Step-by-step guide
1. 2|2 AY 2301 >> System > Events >> Add New Event Of|A] Of2Het 20| S+ MEf Add

- Template: event?t Y/lg of L& 0ol
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* issue createOf| CHSH AFE X} H 2| event2t®: Template 2HOl|A “Issue Created” A1EH
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* YUl transitionS |5t A2} 2| event 2tH: Template 2t0|M “Generic” AMEd

ADVANCED
Indexing Add New Event
Attachments Add a new event with a description and a default email template.
Events Name Issue Type - Regular
Analytics Description
WebHooks Template | Issue Created v
Select the default email template for this event.
Listeners
Services Add

Plugin Data Storage

LexoRank management

2. Notification scheme &%
D2 E0| HEE notification schemed| event Bt

Project A& >> Project settings »> Notifications >> Actions: Edit notifications 22!

otification Scheme

3. EventE &4 AR ZE MY
- Project role2 AR5 notification scheme MEE2S = £ 91
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- ‘44 %l Event 0|5 &9l >> Add

Generic Event (System)

-

Jtor

+ Current Assignee (Delete) Add
- Reporter (Delete)
- All Watchers (Delste)

Issue Ty Regula

2| &I5H “Current Assignee”, “Reporter”, “All Watchers”
Add Notification
Hotification Scheme: Default Notification Scheme
Please select the type of Notification you wish 10 6d 1 scheme:

Events [Work Logged On lssue ~
Work Started On lssue
Wark Stopped On Issue
Issue Workiog Updated
Issue Worklog Deleted
Generic Event
Issue Type - Rogular -
(Select the noliications that you want to assign)
Current Assignes
Reporter
Current User
Project Lead

Component Lead

Add

Single User

Group
Project Role
Single Email Address

Al Visichers
Usar Custom Field Value

Group Custom Field Value

admin w
Start typing o get a list of possible matches.

Choos

@ a group -

Choose a project role v

Notifications wil be sent only for public issues. Publi ssues are lssues which have a Permission scheme that ghves the Browse
Projects’ permission 1o Anyone'(any non-0ggedn users).

Choose a custom field ¥
Choose a custom field *

(383 care
-dY SR OIS AR SRS 2 4 US

Issue Type - Regular

q
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* Reporter (Delete)

= Current Assignee (Delete)
« All Watchers (Delete)
« Single User (admin) (Delete)

4. Project MEH >> Proejct settings >> Workflow >> Edit

@ IT Service Desk

@) Welcome guide

PROJECT SHORTCUTS
Add a link te useful informatien for

Project settings

Portal settings
Satistaction sattings

Em

I requests

(3

B Ououss
Summary Workflows
Cust
& Customers Details JIRA Service Desk IT Support Workflow Scheme generated for Project 1ISD
[y Reports Reindex project
: Add Workfiow ~ | Switch Scheme

B Raise a request Workflow Issue Types Actions
@ Customer channals Request types

. R JIRA Service Desk Change Management Workflow generated for [ change s 0
& invita team Project ISD (Assign) £

[View as text / diagrarm}

JIRA Service Desk IT Support Workflow generated for Project 1ISD @ Incident s 0
(View as text / diagram} O Service Request

Knowledge bass i
your whole team to ses. . (Aesign)
P s JIRA Service Desk Problem Management Workllow generaled for [ Problem s 0
Automatios Praject ISD (hssign)
(View as text ! clagram)
lssue types
Change
Incident
Problom

Service Request

Workflows
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5. AR 9| eventS YAHAIZ! Transition A& >> Post Functions 22!

Diagram = Text Export ~

+ Add status + Add transition Show transition labels.

+
Create
.
AWAITING APPROVAL
Approve
AWAITING IMPLEMENTATION
Back to awaiting implementat.. gyt brogiesg
INPROGRESS

Back to awaiting implermentati. Back to In progress Decline.

Resolve this issue

RESOLVED DECLINED

Of|: Fire a Issue Created.. 2= M 010|2 22
A You are editing a draft workflow. Publish Draft | Discard Draft | View original

Workflows / JIRA Service Desk Change Management Workflow generated for Project ISD (Draft)
Transition: Create

Create
This is the initial transition in the warkflow.
Screen: None - initial transition does not have a view.
Validators (1 Post Functions (3
The following will be processed after the transition occurs
1. Creates the issue originally.

2. Re-index an issue to keep indexes in sync with the database

3. Fire a Issue Created event that can be processed by the listeners.

7. MAMHE A2 2E 29| event MEA

Event : Issue Created >> Al 44498t Event EtQ) A& > Update

N
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Last edited by you, 02/Mar/16 3:40PM | 2

Create
J Show transition in the customer
portal Configure

# Edit | Delete transition

Options
Properties (0)
Validators (1)
Post Functians (3)

Edit View Properties (D

Lipdate parameters of the Fire Event Function for this transition.

Update parametars of the Fire Event Function for this transition,

Event: |Issue Type - Regular |

Thee evenl i fire

| Update Cancel

8. Workflow gt
Publish Draft2 #1& Atgt 4&
| Vou e ecien o et weoekow | Publish Draf | Discard Draft | Ve oo

WorkAows | JIFA, Service Dk Change bisnegermest Workiow germisied ko Progest IS0 Drak

Transition: Create

Tresin

Tres s T inaial varason i e wondos

Eeerwan: Mofs - Flial Firieon Sobi Ao b i v

Viabiators | Pont Funcsons (@3

Th Hellorwing wil s (5658 8581 The AN G0N
1. Crsadus the isus orginaly
2. Roa-inde 8% S 1o Rees Fdenss i 57 et e dilabase.

3. Fire o lsue Type - Ragulsr svent hat can be peocsssd by the kinen:

Add post function

Edt  View Propeiss ()
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